
Offers must acknowledge receipt of this amendment prior to the hour and date specified in the solicitation or as amended, by one of the following methods: 
(a) By completing items 8 and 15, and returning                        
or (c) By separate letter or telegram which includes a reference to the solicitation and amendment numbers. FAILURE OF YOUR ACKNOWLEDGMENT TO BE RECEIVED AT THE 
PLACE DESIGNATED FOR THE RECEIPT OF OFFERS PRIOR TO THE HOUR AND DATE SPECIFIED MAY RESULT IN REJECTION OF YOUR OFFER. If by virtue of this 
amendment your desire to change an offer already submitted, such change may be made by telegram or letter, provided each telegram or letter makes reference to the solicitation 
and this amendment, and is received prior to the opening hour and date specified.

E. IMPORTANT: Contractor    is not,   is required to sign this document and return  copies to the issuing office.

AMENDMENT OF SOLICITATION/MODIFICATION OF CONTRACT 1. CONTRACT ID CODE

2. AMENDMENT/MODIFICATION NO. 3. EFFECTIVE DATE 4. REQUISITION/PURCHASE REQ. NO. 5. PROJECT NO.  (If applicable)

7. ADMINISTERED BY (If other than Item 6) CODE

STANDARD FORM 30  (REV. 10-83) 
Prescribed by GSA FAR (48 CFR) 53.243

FACILITY CODE

9A. AMENDMENT OF SOLICITATION 
NO.

9B. DATED (SEE ITEM 11)

10A. MODIFICATION OF CONTRACT/ORDER NO.

10B. DATED (SEE ITEM 13)

11. THIS ITEM ONLY APPLIES TO AMENDMENTS OF SOLICITATIONS

         The above numbered solicitation is amended as set forth in Item 14. The hour and date specified for receipt of Offers is extended, is not extended. 

12. ACCOUNTING AND APPROPRIATION DATA (If required)

copies of the amendment; (b) By acknowledging receipt of this amendment on each copy of the offer submitted;

13. THIS ITEM ONLY APPLIES TO MODIFICATION OF CONTRACTS/ORDERS. 
IT MODIFIES THE CONTRACT/ORDER NO. AS DESCRIBED IN ITEM 14.

CHECK ONE A. THIS CHANGE ORDER IS ISSUED PURSUANT TO: (Specify authority) THE CHANGES SET FORTH IN ITEM 14 ARE MADE IN THE CONTRACT ORDER NO. 
IN ITEM 10A.

B. THE ABOVE NUMBERED CONTRACT/ORDER IS MODIFIED TO REFLECT THE ADMINISTRATIVE CHANGES (such as changes in paying office, appropriation 
date, etc.) SET FORTH IN ITEM 14, PURSUANT TO THE AUTHORITY OF FAR 43.103(b).

C. THIS SUPPLEMENTAL AGREEMENT IS ENTERED INTO PURSUANT TO AUTHORITY OF:

D. OTHER (Specify type of modification and authority)

Except as provided herein, all terms and conditions of the document referenced in Item 9A or 10A, as heretofore changed, remains unchanged and in full force and effect.

15C. DATE SIGNED

15A. NAME AND TITLE OF SIGNER (Type or print)

16C. DATE SIGNED

16A. NAME AND TITLE OF CONTRACTING OFFICER (Type or print)

14. DESCRIPTION OF AMENDMENT/MODIFICATION (Organized by UCF section headings, including solicitation/contract subject matter where feasible.)

PAGE      OF    PAGES

6. ISSUED BY CODE

8. NAME AND ADDRESS OF CONTRACTOR (No., street, county, State and ZIP Code) (X)

CODE

15B. CONTRACTOR/OFFEROR

(Signature of person authorized to sign)

16B. UNITED STATES OF AMERICA

(Signature of Contracting Officer)

NSN 7540-01-152-8070 
Previous edition unusable

PO02

2016.2016.285X.DS10.00.Q00XF100.AF200.M55                                                     $54,000.00

FAR 52.217-9 Option to Extend the Term of the Contract (MAR 2000)

Lisa E. Ellis

The purpose of this modification is to unilaterally: 1) Exercise Option Year 1: 300 Users NTE $54,000.  
Period of Performance - 7/22/2016 - 7/21/2017.  
 
Current contract amount: $39,600.00 
Modification PO02:          $54,000.00 
New contract amount:     $93,600.00 
 
All other terms and conditions shall remain the same. 

GSA - Acquisition Operations Division 
1800 F St NW 
Washington, DC 20405

Slack Technologies, Inc.
155 5th St
6th Floor
San Francisco, CA 94103

See Block 6

PR201604270001

GS-00-H-15-AA-P-0092

GP0965038

1 1

07/22/2016

07/22/2015

LISA ELLIS Digitally signed by LISA ELLIS 
DN: c=US, o=U.S. Government, ou=General Services Administration, cn=LISA ELLIS, 
0.9.2342.19200300.100.1.1=47001000015872 
Date: 2016.05.16 15:43:31 -04'00'
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8. Market research: Further market research was not conducted; consistent with FAR 39.103(d), modular 

acquisition of information technology from increment quantities available under existing contracts. 

 

9. Additional facts: The 18F digital services program office was formed by GSA OCSIT to lead various whole-

of-government application development efforts, which continue to rapidly grow in excess of the original 200 

Slack end user licenses originally awarded under legacy purchase order GS00H15AAP0092 of late July 2015. 

  

10. Supplier information: Slack Technologies continues to represent itself at https://www.sam.gov/portal/SAM/ 

under FAR 52.212-3 as a small commercial software publishing business. 

 

11. Competition efforts: A price-redacted copy of this justification will be posted via the Internet government 

point-of-entry (GPE) at https://www.fbo.gov/, as required by FAR 5.203(b). 

 

12. Technical certification: I hereby certify that the supporting data under my cognizance included in this 

justification are accurate and complete to the best of my knowledge and belief: 

 

 

Name   Date:        

 

 

Title: 18F Acq / Agreements Lead (XFCA)  Signature: 

 

 

13. Contracting Officer certification: I hereby certify that the information included in this justification is 

accurate and complete to the best of my knowledge and belief: 

 

 

Name: Diane P. Taylor    Date:        

 

 

Title: Contracting Officer (H1BAA)  Signature:       

 

(b) (6)

(b) (6)
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All Slack paid teams have free access to Single-Channel Guest users, allocated on a basis of 5 free Single-
Channel Guest accounts per paid user. A Single-Channel Guest is a type of Restricted Account that can 
only access content and interact in a single channel or group. Users provisioned as Single-Channel Guests 
will only see team members who are in their common channel or group.  
For security purposes, Single Channel Guests do not have access to these Slack features: 
● The IRC and XMPP gateways 
● Creating, renaming, archiving, and deleting channels 
● Creating and modifying integrations 
● Setting channel topics and purposes 
● Team statistics 
● Access logs 
● Configuring custom emoji 

 
More information is available at https://slack.zendesk.com/hc/en-us/articles/202518103-Restricted-
Account-and-Single-Channel-Guest-FAQ. 
 
2.2  Dynamic pricing model that pro-rates costs based on inactive users 
 
Most enterprise software pricing is designed to charge per user regardless of how many people are 
actively using the software. If you buy 1,000 seats but only use 100, you still get charged for 1,000. We 
don't think that's fair. And it's also hard to predict how many seats you'll need in advance. 
At Slack, teams only get billed for what they use. So they don't pay for the users that aren't using Slack. 
And if someone you've already paid for becomes inactive, we'll even add a pro-rated credit to your 
account for the unused time. Fair's fair. 
Here's how it works: Slack does a daily check for activity on every one of your team's enabled users who 
have had their accounts for at least three weeks. If we find a user who hasn't used Slack at all in 14 days, 
we will consider their account to be inactive. Likewise, we'll do a check on inactive accounts to see if 
they've become active again and, if so, mark them as active. 
All Slack teams on a paid plan will only be charged for accounts that are currently active. Should all 
accounts on your team become inactive, you will be charged for only one user each month, unless you 
decide to downgrade. 
Any changes to the number of active users during your billing cycle will result in a pro-rated credit or 
charge, just as if the accounts were manually added or disabled by an Administrator. The only difference 
is: Team Admins don’t have to lift a finger. 
 
More information is available at https://slack.zendesk.com/hc/en-us/articles/201723133-Billing-FAQ 
 
2.3  Uses transport layer security (TLS/HTTPS) with encryption ciphers and signature algorithms 
at FIPS-140-2 strengths or higher 
 
Slack uses 256-bit AES, supports TLS 1.2 for all of messages, and uses the ECDHE_RSA Key Exchange 
Algorithm. We monitor the security community's output closely and work promptly to upgrade the 
service to respond to new vulnerabilities as they are discovered. 
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More information is available at https://slack.com/security. 
 
2.4  Allows for administrator level data retrieval across both public and private communications for 
the purposes of FOIA or other e-discovery needs 
 
Slack Team Owners are also able to export a full archive of the data in their Slack team account for the 
purposes of FOIA or other e-discovery needs. Slack has two options for exporting communication 
history: Standard and Compliance. 
 
Standard exports are available to Team Owners and Admins on all plans, and only include messages and 
files that are shared in channels. Message history for private groups and direct messages is not included. 
If you want to export the contents of your own private groups and direct messages, please see our API 
documentation at https://api.slack.com/.  
 
Compliance exports are only available to teams on the Plus plan, and are designed for teams that have 
legal and regulatory requirements to store all communications, and who have been approved by Slack to 
have the feature enabled (more detail below). Compliance Exports include communication in private 
groups and direct messages, and may include message edit and deletion history. Important things to note: 

● If Compliance Exports are turned on, all team members will be automatically notified in a private 
message. 

● Compliance Exports do not include messages sent before the feature is turned on. 
Communications in private groups and direct messages are only included going forward. 

● Compliance Exports are not viewable within Slack, nor does Slack provide any interface for 
Team Owners to view or search these files. Compliance Exports are exported as a JSON file.  

● We understand that team members may be concerned about Team Owners having access to their 
private communications. We’ve included protections to ensure that Compliance Exports are used 
appropriately. 
 

Slack has put the following requirements in place for Compliance Exports: 
● Access must be requested from Slack by a Team Owner. 
● We require an acknowledgement that tells us all of the following: 

o The requester is authorized to have this access. 
o The company policies and employment agreements allow this kind of access. 
o The employer has the necessary legal clearance in their jurisdiction to access employee 

communications. 
● If there is more than one Team Owner, all Owners will be notified of the request upon submittal. 
● The request is then reviewed by Slack staff for approval. 
● If the feature is enabled, we will notify team members via Slack that the feature is active and that 

their private messages are now subject to export. 
 

2.5  Allows public, non-governmental members to join pre-determined collaboration spaces 
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Slack has a user type called Restricted Accounts that allows public, non-governmental members to join 
pre-determined collaboration spaces. A Restricted Account allows you to add a team member who is only 
able to see a subset of your team's channels, groups, and members. A restricted user will not be able to 
browse the team's channel list or join any channels on their own — they must be invited by a Team 
Owner or Admin. Restricted Accounts will only see team members who are in at least one common 
channel or group. 
 
2.6  Promotes seamless file sharing by allowing for comments and conversation threads to be 
associated to shared files. 
 
There are several easy ways to upload a file from your computer: 

● Drag and drop the file to the Slack window.  
● Copy and paste images directly into the message box. (Supported in the Mac desktop app and 

some browsers.) 
● Click the � arrow next to the message box and click Upload a file. 

 
Once you select a file to upload, Slack will prompt you to decide where you'll share the file, and to add a 
title and initial comment if you choose. When you’re ready to share it, just click Upload. 
 
Once a file has been shared it will be visible as an object in the right hand pane of Slack. From there, 
users can comment and have conversations on shared files. All comments and conversations will be 
attached to the file, so if it is shared in a different channel comments will remain attached. Files can be 
shared in multiple channels and comments will still be attached and will be populated in real-time in all 
channels in which the file is shared.  
 
When files are added to Slack the contents will be automatically indexed for search. More information on 
search below.  
 
2.7  Allows for a user to be given access to multiple organization accounts  
 
Users can join as many Slack teams as they like. Slack accounts are at the team level, so each user will 
have a fully separate Slack account for each team they join. While each team account is separate, users 
can use the same email address to sign up for multiple teams. Users can be signed in to multiple Slack 
teams at once. If they sign out of one team, it doesn't affect accounts on other teams. The Mac and 
Windows desktop apps allow users to seamlessly navigate between teams. From a web browser, users can 
open each team in a separate browser tab — just enter teamname.slack.com in the browser's address bar 
to sign in. Users are able to receive desktop notifications for all teams simultaneously. On iOS & Android 
apps users can sign in to additional teams at any time via the Switch Team or Settings screens — use the 
menu button in the top right corner or swipe left. On iOS, users can also triple-swipe to switch quickly. 
 
2.8  Allows for the configuration of notifications on the desktop and mobile 
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Slack allows users to set up and configure notifications on the desktop, browser, mobile device and 
through email. Slack will only send notifications when users are offline, viewing a different team, or 
working in another application. By default, users will be notified every time something gets posted to 
Slack while they are away. Users can adjust settings to only receive notifications when attention is 
needed, like when someone says a user’s name, sends a user a direct message, or uses one of the user’s 
specified highlight words. A user’s notification settings can be changed at any time by that user on their 
notifications page. 
 
Users can receive notifications from Slack on their computer, smartphone, or via email. Users can further 
customize notifications with the following options: 
 

● Dock icon notifications: Activity badges on your desktop app icon 
● Highlight word notifications: Alerts for important words and phrases 
● Channel and group notification preferences: Adjust preferences for specific channels and groups 
● Muting a channel or private group: Never be notified of unread activity or receive notifications 

for a channel or group 
 
2.9  Has a native mobile app on both iOS and Android platforms 
 
Slack offers free native mobile apps on both iOS and Android. Available at https://slack.com/apps.  
 
2.10  Syncs desktop, mobile, and tablet apps simultaneously. 
 
With fully native apps for iOS and Android, whatever users do one device is reflected everywhere. 
Everything is in sync. 
 
2.11  Ability to "on the fly" create conversation channels that the entire 18F team can join. 
 
By default, all team members (not including restricted accounts) can create channels. Team Owners can 
change this setting at my.slack.com/admin/settings. The channel creation dialog gives users the option to 
set a purpose for the channel. If users enter a purpose, it will appear in the “Browse Channels” dialog that 
appears when clicking the “Channels” heading in the left column. Team members will find this 
information useful when they're trying to understand whether they should join a channel. 
All channels are open to everyone on the team. All team members (except restricted accounts or single-
channel guests) can join any channel, see the channel's entire history, post messages and files to the 
channel, and search the channel. This makes channels an ideal place for “on the fly” conversations 
between cross-functional teams, spread across various locations.  
 
2.12  Search function that allows user to search all conversations available to the user, including 
public channels, private groups, and documents. 
 
All slack users are able to search for content in channels, their own direct messages, and private groups of 
which they are members within the Slack interface. Users are also able to search through the contents of 
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files, files, both those added to Slack and those pointed to through an integration. The contextual search 
will display results found in both messages and files (documents). Helpful search modifiers include:  
 
Channels, groups, and DMs 
in:channelname: Searches just the messages and files in a specific channel. 
in:groupname: Limits your search to messages and files in a private group. 
in:name: Searches your DMs with a specific team member. 
 
Messages or files from a specific person 
from:username: Limits your search to messages from a specific person in any channel, group or DM. 
from:me: Searches only messages you've sent, anywhere in Slack. 
 
Links and starred items 
has:link: Limits your search to messages that contain a URL. 
has:star: Searches messages you've starred. (Your starred items can also be found in the flexpane.) 
 
Dates and times 
before: after: on: during: You can use these flexible keywords to narrow search results to a specific time 
frame.  
 
2.13  Has inline image and video sharing within conversations 
 
When images and select video format files are shared in channels, direct messages and private groups, 
they will appear inline with conversations.  
 
2.14  Has a Federal Term of Service 
 
Slack has an online Government Terms of Service Addendum for all Federal Government users. This is 
available online at https://slack.com/terms-of-service/government: 
 

Amendment to Slack Terms of Service Applicable to Government Users 
 
This Amendment to Slack’s Terms of Service (“Amendment” or “Agreement”) applies only to 
users of the Slack Service (as defined in the TOS) that are accessing, using, or wish to access or 
use Slack’s Service in their capacity as U.S. government or U.S. public entities or in their 
capacity as employees of a U.S. government or U.S. public entity. If You are a U.S. government 
or U.S. public entity or an employee acting on behalf of one of those entities, read on. This 
Amendment applies to You. If You aren't, then Slack’s Terms of Service apply to you. 
 
This Amendment is an agreement between Slack Technologies, Inc. ("Slack" or "Company") and 
U.S. Government users of the Service and applies solely to any U.S. Government agency 
Administrative Users and Members who use or access the Service on behalf of such U.S. 
Government agency (the "Agency"). You, as a United States Government entity, are required, 
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when entering into agreements with other parties, to follow applicable federal laws and 
regulations, including those related to ethics; privacy and security; accessibility; federal records; 
limitations on indemnification; fiscal law constraints; advertising and endorsements; freedom of 
information; and governing law and dispute resolution forum. 
 
Slack and You (together, the "Parties") agree that these modifications to the Slack standard Terms 
of Service, available at the "TOS" are appropriate to accommodate Your legal status, Your public 
(in contrast to private) mission, and other special circumstances. Accordingly, the TOS are hereby 
modified by this Amendment as they pertain to Agency's use of the Services. 
 
A. Government entity: For the purposes of this Amendment to the TOS, "You" shall mean the 
Agency itself and shall not bind in their individual capacity (i) the individual(s) who utilize the 
Company site or services on Agency's behalf, or (ii) any individual users who happen to be 
employed by, or otherwise associated with, the Agency. Company will look solely to the Agency 
to enforce any violation or breach of the TOS by such individuals when they are acting on behalf 
of the Agency, subject to federal law. All other defined terms in the standard TOS will retain their 
definitions as set forth in that agreement. 
 
B. Public purpose: Agency shall use the Services solely in furtherance of Agency's public 
purpose. Any requirement(s) set forth within the TOS that use of the Services be for private, 
personal and/or non-commercial purposes is hereby waived. Company acknowledges that You 
may use the Services from locations throughout the world, and that you may have more than one 
account. Any prohibitions to the contrary are hereby waived. 
 
C. Advertisements: Company hereby agrees not to serve or display any third-party commercial 
advertisements or solicitations in the publicly available portion of the Site displaying content 
uploaded by or under the control of the Agency. This exclusion shall not extend to house ads, 
which Company may serve on such pages in a non-intrusive manner. 
 
D. Indemnification, Liability, Statute of Limitations: Any provisions in the TOS related to 
indemnification and filing deadlines are hereby waived, and shall not apply except to the extent 
expressly authorized by law. Liability for any breach of the TOS as modified by this Amendment, 
or any claim arising from the TOS as modified by this Amendment, shall be determined under the 
Federal Tort Claims Act, or other governing federal authority. Federal Statute of Limitations 
provisions shall apply to any breach or claim. 
 
E. Governing law: Any arbitration, mediation or similar dispute resolution provision in the TOS 
is hereby waived. The TOS and this Amendment shall be governed, interpreted and enforced in 
accordance with applicable federal laws of the United States of America without reference to 
conflict of laws and exclusive jurisdiction shall be in the appropriate U.S. federal courts. To the 
extent permitted by federal law, the laws of the State of California (excluding California’s choice 
of law rules) will apply in the absence of applicable federal law. 
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F. Changes to standard TOS: Language in the TOS reserving to Company the right to change the 
TOS without notice at any time is hereby amended to grant You at least three days advance notice 
of any material change to the TOS. Company shall send this notice to the email address You 
designate at the time You sign up for service, and You shall notify Company of any change in the 
notification email address during the life of the Amendment. 
 
G. Access and use: Company acknowledges that the Agency's use of the Service may energize 
significant citizen engagement and otherwise become important to the Agency's mission. 
Language in the TOS allowing Company to terminate service or close the Agency's account at 
any time, for any reason, is modified to reflect the Parties' agreement that Company may 
unilaterally terminate Service and/or terminate Agency's account only for breach of the Agency’s 
obligations under the TOS, its material failure to comply with the instructions and guidelines 
posted on the Service, if Company ceases to operate the Service generally or as provided in 
paragraph S. below. Company will provide the Agency with a reasonable opportunity to cure any 
breach or failure on the Agency's part. 
 
H. Provision on crawlers: Any provision in the TOS prohibiting "crawl," "spider" or similar 
processes is amended to allow the Agency to apply such tools solely to its pages and content, and 
solely to fulfill Agency's obligations under the Federal Records Act or other applicable federal 
law or regulation. 
 
I. Ownership of names: Any provision(s) in the TOS related to Company's ownership of and right 
to change Your selected user name(s), user ID(s), domain name(s), channel name(s), and group 
name(s), are modified to reasonably accommodate Agency's proprietary, practical, and/or 
operational interest in its own publicly-recognized name and the names of Agency programs. 
 
J. Modifications of Agency content: Any right Company reserves in the TOS to modify or adapt 
Agency content is limited to technical actions necessary to index, format and display that content. 
The right to modify or adapt does not include the right to substantively edit or otherwise alter the 
meaning of the content. In the event Agency discovers that Agency content has been modified in 
a manner that alters the meaning of such content, Agency may contact Company and the Parties 
shall work together in good faith to resolve the matter. Notwithstanding the foregoing, nothing in 
this Amendment shall result in an expansion of Your rights as a United States Government entity 
under the Copyright Act of 1976 (17 U.S.C. §§101 et sec.), specifically including Section 105 of 
the Act. 
 
K. Limitation of liability: The Parties agree that nothing in the Limitation of Liability clause or 
elsewhere in the TOS in any way grants Company a waiver from, release of, or limitation of 
liability pertaining to, any direct past, current or future violation of federal law by Company. 
 
L. Uploading, deleting: The Parties understand and agree that You are not obligated to place any 
of Your Data on the Service, and You reserve the right to remove any and all of Your Data at 
Your sole discretion. 
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M. No endorsement: Company agrees that Your seals, trademarks, logos, service marks, trade 
names, and the fact that You have a presence on the Site and use its Services, shall not be used by 
Company in such a manner as to state or imply that Company's products or services are endorsed, 
sponsored or recommended by You or by any other element of the U.S. Government, or are 
considered by You or the U.S. Government to be superior to any other products or services. 
Except for pages whose design and content is under the control of the Agency, or for links to or 
promotion of such pages, Company agrees not to display any Agency or government seals, 
trademarks, logos, service marks, and trade names on the Company's homepage or elsewhere on 
the Site unless permission to do so has been granted by the Agency or by other relevant federal 
government authority. Company may list the Agency's name in a publicly available customer list 
on its homepage or elsewhere so long as the name is not displayed in a more prominent fashion 
than that of any other third party name. 
 
N. No business relationship created: The Parties are independent entities and nothing in the TOS 
as modified by this Amendment creates an agency, partnership, joint venture, or 
employer/employee relationship. 
 
O. No cost agreement: Nothing in the TOS as modified by this Amendment obligates You to 
expend appropriations or incur financial obligations. The Parties acknowledge and agree that 
none of the obligations arising from the TOS as modified by this Amendment are contingent upon 
the payment of fees by one party to the other. At the its discretion, Slack may offer a free account 
under a free usage plan, such as a Slack Free, and in that case this Amendment will apply to the 
Agency’s usage under the free account/plan. This Amendment also applies if the Agency chooses 
to use one of Slack’s paid usage plans. 
 
P. Provision of data: In case of termination of Service, within 30 days of such termination 
Company will enable You to export all of Your user-generated content that is publicly visible on 
the Site (subject to the specific export functionality included in Your usage plan). Data will be 
provided in a commonly used file or database format as Company deems appropriate. Company 
will not provide data if doing so would violate its privacy policy, available at 
https://slack.com/privacy-policy. 
 
Q. Separate future action for fee based Services: Company provides Services at a basic level free 
of charge to the public, but this may change in the future. Agency acknowledges that while 
Company will provide Agency with some Services and features for free, Company reserves the 
right to begin charging for the Services and features at some point in the future. Company will 
provide Agency with at least 30 days advance notice of a change involving the charging of fees 
for a previously-free service. You also understand that Company currently offers other premium 
and enterprise Services for a fee. The parties understand that fee-based products and services are 
categorically different than free products and services, and are subject to federal procurement 
rules and processes. Before the Agency decides to enter into a premium or enterprise 
subscription, or any other fee-based service that this Company or alternative providers may offer 
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now or in the future, You agree: to determine the Agency has a need for those additional services 
for a fee; to consider the subscription's value in comparison with comparable services available 
elsewhere; to determine that Agency funds are available for payment; to properly use the 
Government Purchase Card if that Card is used as the payment method; to review any then-
applicable TOS for conformance to federal procurement law; and in all other respects to follow 
applicable federal acquisition laws, regulations and agency guidelines (including those related to 
payments) when initiating that separate action. 
 
R. Assignment: Neither party may assign its obligations under the TOS as modified by this 
Amendment to any third party without prior written consent of the other; however, Slack or its 
subsidiaries may assign the TOS as modified by this Amendment to a subsidiary or parent or 
successor to its assets or business without written consent from the Agency provided that the 
successor assumes Slack’s obligations under the TOS as modified by this Amendment. 
 
S. Termination: Agency may close Agency's account and terminate this Amendment at any time. 
Company may close Agency's account and terminate this Amendment on 30 days written notice, 
but the Agency shall not be entitled to a refund of any fees paid. 
 
T. Posting and availability of this Amendment: Any provision of the TOS requiring modifications 
of its terms to be posted on Company's Site is inapplicable since this Amendment is of limited, 
not general, application, and is otherwise waived for this special circumstance. The parties agree 
this Amendment contains no confidential or proprietary information, and either party may release 
it to the public at large. You may also post it for the benefit of other U.S. Government agencies 
interested in using the Service on http://www.howto.gov/ or similar federal informational web 
sites. 
 
U. Security: Company will, in good faith, exercise due diligence using reasonable business 
practices for IT security, to ensure that systems are operated and maintained in a secure manner, 
and that management, operational and technical controls are employed to ensure security of 
systems and data. Recognizing the changing nature of the Web, Company will continuously work 
with users to ensure that its Site and Services meet users' requirements for the security of systems 
and data. Company agrees to discuss implementing additional security controls as deemed 
necessary by the Agency to conform to the Federal Information Security Management Act 
(FISMA), 44 U.S.C. 3541 et seq., but is under no obligation to provide such additional security 
controls. 
 
V. Federal Records: Agency acknowledges that use of Company's Services may require 
management of Federal records. Your Data may meet the definition of Federal records as 
determined by the Agency. Company makes tools available to its users that enable compliance 
with a range of recordkeeping requirements. Some recordkeeping tools may only be available as 
part of Slack’s paid service. Agency should advise Company if it has questions about 
recordkeeping tools or capabilities and should review tools available for each type of Slack plan 
before registering, but Agency has sole responsibility for complying with the applicable federal 
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recordkeeping laws and Slack has no duty to provide Agencies using free accounts with tools 
only available to Slack’s paid users. 
 
W. User Privacy: Agency acknowledges that Company’s Service allows the Agency broad access 
to user-generated content, including direct messaging which may be considered private by users, 
as well as IP information and other usage data. Agency shall be solely responsible for informing 
users of its policies that apply to the use of Slack, including whether or not there is a reasonable 
expectation of privacy in any communications or activity. Further, Agency shall be solely 
responsible for complying with any applicable law including the U.S. Constitution and the 
Electronic Communications Privacy Act in access to, handling, and use of user information and 
communications content collected via Agency’s use of the Company’s Service. 
 
X. Intellectual property ownership: Except as expressly allowed in the TOS, no rights to the 
Company Site or Services or any derivative works, inventions, or Company product or service 
modifications are conferred on Agency or any other party. All such rights belong solely to 
Company. Y. Precedence; Further Amendments: If there is any conflict between this Amendment 
and the TOS, or between this Amendment and other terms, rules or policies on the Company Site 
or related to its Services, this Amendment shall prevail. This Amendment constitutes an 
amendment to the TOS; any language in the TOS indicating it may not be modified or that it 
alone is the entire agreement between the Parties is waived. Any further amendment must be 
agreed to by both Parties in writing. 
 
Z. Additional Items for Discussion and Possible Inclusion in this Agreement: Company 
understands current federal law, regulation and policy may affect Agency's use of the Company's 
products and services in ways not addressed in the list of clauses above. Much depends on the 
nature of the products and services offered by the Company (which may change from time to 
time), and how Agency intends to use those services (which also may change). Among the topics 
Agency may need to discuss with Company, and which may lead to the insertion of additional 
clauses in this Agreement, are Privacy and Accessibility. 

 
 
2.15  Integrates with the following software applications in the table below: 
 
Slack has pre-built integrations with ALL software applications specified in the Web-based Collaboration 
Software Statement of Work:   
 
Airbrake 
App Review Monitor 
appear.in 
AppSignal 
Asana 
Beanstalk 
Bitbucket 
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Bitium 
Blossom 
Bonusly 
Bots 
Boundary 
Box 
Breezy HR 
Bugsnag 
Buildkite 
Circle CI 
Cloud 66 
Code Climate 
Codeship 
Crashlytics 
Datadog 
Desk.com 
Dropbox 
Enchant 
Envoy 
Giphy 
GitHub 
Google Drive 
Google+ Hangouts 
GoSquared 
GoToMeeting Free 
Groove 
Help Scout 
Heroku 
Honeybadger 
Hubot 
IFTTT 
Intercom 
JIRA 
Librato 
Lita 
Logentries 
Magnum CI 
MailChimp 
Nagios 
New Relic 
Ninefold 
OpsGenie 
Opsmatic 



13 

PagerDuty 
Papertrail 
Pingdom 
Pivotal Tracker 
Rainforest QA 
Raygun 
Reamaze 
Room 
RSS 
Runscope 
Scanbot 
Screenhero 
Semaphore 
Sentry 
StatusPage.io 
Stripe 
Subversion 
Travis CI 
Trello 
Twitter 
Userlike 
Visual Studio Online 
WorkingOn 
Wunderlist 
Yo 
Zapier 
Zendesk 
   
3.0 LICENSE AMOUNT REQUIREMENTS 
 
Slack shall supply access for up to 200 users/month for an initial period of twelve (12) months in a plan 
that meets the requirements below. The initial period may be renewed at the end of the initial 12 months 
for up to 300, and again at the end of the first option period for 12 months up to 400 users/month at the 
sole discretion of 18F (GSA) and the Contracting Officer (GSA), and for additional periods up to levels 
described in the chart below. The ultimate number of licenses purchased will be at the discretion of the 
18F (GSA) and the Contracting Officer (GSA).  
 
As stated in the Statement of Work, flexibility is needed in purchasing licenses during the course of a 
year. Slack will supply licenses for web-based collaboration software on an as needed basis for up to a 
specified amount. 
 
To meet changing needs of 18F, Slack shall: 

● Provide access to the ceiling amounts listed in Options 1 and 2. 
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● Bill the Government only for the amounts consumed. (See section 2.2: Dynamic pricing model 
that pro-rates monthly costs based on inactive users) 

● Provide access to an administrative portal to activate or deactivate licenses. 18F Team Operations 
staff will be able to monitor team activity, invite users including Single Channel Guests and 
Restricted Accounts, activate and deactivate licenses from the team admin page: 
https://my.slack.com/admin. 

 
3.1 PRICING REQUIREMENTS 

Price quotations are below 
 
Option 1: Prices for Slack’s Standard Plan, with monthly payment by credit card.  
The Standard Plan includes all features and requirements listed above with the EXCEPTION of 
Compliance Exports (2.4 Allows for administrator level data retrieval across both public and 
private communications for the purposes of FOIA or other e-discovery needs). 

 

Line Description / Configuration Users Per Month 
Price / user / 
month 

Price per month 

1 Base Period (12 Months) 200 $8 $1,600.00 

2 Option 1 (12 Months) 300 $8 $2,400.00 

3 Option 2 (12 Months) 400 $8 $3,200.00 
 

Option 2: Prices for Slack’s Plus Plan, with monthly payment by credit card.   
The Plus Plan includes ALL features and requirements listed above. 

 

Line Description / Configuration Users Per Month 
Price / user / 
month 

Price per month 

1 Base Period (12 Months) 200 $15 $3,000.00 

2 Option 1 (12 Months) 300 $15 $4,500.00 

3 Option 2 (12 Months) 400 $15 $6,000.00 
 
Each user license will permit a member of the 18F team to access the web-based collaboration software 
for one month. 
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Statement of Work 
 
 

1.0 GENERAL INFORMATION 
 
As part of the Government wide execution strategy, the General Services 
Administration’s 18F has been asked by OSTP, OMB and GSA leadership to work in 

partnership with other agencies to lead the development of an ecosystem around 
citizen-facing digital services.  18F functions as the primary operational arm of this 
broader digital Government effort by delivering reimbursable services and products to a 
series of high profile citizen facing technology solutions.  Currently, there are a over a 
dozen digital services projects managed by 18F.  To meet existing and projected 
demand, 18F has grown to nearly 100 employees since its inception in early 2014.  To 
ensure these employees have the necessary tools to effectively deliver projects and 
products, 18F’s, development, UX design, and product infrastructure must grow, as 
well. 

1.1 AGENCY MISSION 

GSA's mission is to use expertise to provide innovative solutions for our 
customers in support of their missions and by so doing foster an effective, 
sustainable, and transparent government for the American people. This delivery 
order will support GSA’s digital services initiative. 

 
2.0 OBJECTIVE 
 
The scope of this delivery order is to acquire web-based collaboration software to 
successfully support the 18F team. 
 
3.0 REQUIREMENTS 
 

3.1  TECHNICAL SPECIFICATIONS FOR SOFTWARE LICENSES 
18F makes use of a web-based technology solution to promote collaboration, 
quick exchange of information, and communication across multiple offices. This 
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web-based collaborative application licenses use to individual users within the 
organization. The access to the web-application will be provided under a plan 
which allows for the following features: 

 
● Allows for single-channel guests to be onboarded with no additional cost 
● Dynamic pricing model that pro-rates monthly costs based on inactive 

users 
● Uses transport layer security (TLS/HTTPS) with encryption ciphers and 

signature algorithms at FIPS-140-2 strengths or higher 
● Allows for administrator level data retrieval across both public and private 

communications for the purposes of FOIA or other e-discovery needs 
● Allows public, non-governmental members to join pre-determined 

collaboration spaces 
● Promotes seamless file sharing by allowing for  for comments and 

conversation threads to be associated to shared files. 
● Allows for a single user account to be given access to multiple 

organization accounts  
● Allows for the configuration of notifications on the desktop and mobile 
● Has a native mobile app on both iOS and Android platforms 
● Syncs desktop, mobile, and tablet apps simultaneously. 
● Ability to "on the fly" create conversation channels that the entire 18F 

team can join. 
● Search function that allows user to search all conversations available to 

the user, including public channels, private groups, and documents. Has 
inline image and video sharing within conversations 

● Has a Federal Term of Service 
● Integrates with the following software applications in the table below: 
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Airbrake Crashlytics Librato Scanbot 

App Review Monitor Datadog Lita Screenhero 

appear.in Desk.com Logentries Semaphore 

AppSignal Dropbox Magnum CI Sentry 

Asana Enchant MailChimp StatusPage.io 

Beanstalk Envoy Nagios Stripe 

Bitbucket Giphy New Relic Subversion 

Bitium GitHub Ninefold Travis CI 

Blossom Google Drive OpsGenie Trello 

Bonusly Google+ Hangouts Opsmatic Twitter 

Bots GoSquared PagerDuty Userlike 

Boundary GoToMeeting Free Papertrail Visual Studio Online 

Box Groove Pingdom WorkingOn 

Breezy HR Help Scout Pivotal Tracker Wunderlist 

Bugsnag Heroku Rainforest QA Yo 

Buildkite Honeybadger Raygun Zapier 

Circle CI Hubot Reamaze Zendesk 

Cloud 66 IFTTT Room  

Code Climate Intercom RSS  

Codeship JIRA Runscope  

 

http://appear.in/
http://appear.in/
http://desk.com/
http://desk.com/
http://statuspage.io/
http://statuspage.io/
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3.2 LICENSE AMOUNT REQUIREMENTS 
 

The vendor shall supply access for up to 200 users/month for an initial period of 
twelve (12) months in a plan that meets the requirements below. The initial 
period may be renewed at the end of the initial 12 months for up to 300, and 
again at the end of the first option period for 12 months up to 400 users/month at 
the sole discretion of 18F (GSA) and the Contracting Officer (GSA), and for 
additional periods up to levels described in the chart below. The ultimate number 
of licenses purchased will be at the discretion of the 18F (GSA) and the 
Contracting Officer (GSA).  
 
Because of the continued growth of 18F, flexibility is needed in purchasing 
licenses during the course of a year. This SOW intends for vendors to supply 
licenses for web-based collaboration software on an as needed basis for up to a 
specified amount. 
 
To meet this changing need, the vendor shall: 

● Provide access to the ceiling amounts listed in Figure 1. 
● Bill the Government only for the amounts consumed. 
● Provide access to an administrative portal to activate or deactivate 

licenses by 18F Team Operations staff. 
 

3.3 PRICING REQUIREMENTS 
 

The vendor shall submit price quotations in line with “Figure 1.” 
 
Figure 1. Requirements for Web-Based Collaborative Software 

Line Description / Configuration Users Per Month 
1 Base Period   (12 Months) 200 
2 Option 1 (12 Months) 300 
3 Option 2 (12 Months) 400 

 
Each license will permit a member of the 18F team to access the web-based 
collaboration software for one month. 
 
 

3.4 CONTRACT TYPE 

 

The Government intends to award a single task order as Firm Fixed Price. 
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3.5   BASIS OF AWARD 
 

Award for this effort shall be determined on a Lowest-Price Technically 
Acceptable basis. 

 
 3.6  PERIOD OF PERFORMANCE 
 

The period of performance shall be from date of award for one twelve (12) month 
base period with two (2) twelve (12) month options for a total of 36 months. 
 

3.7  CLAUSES 
 
52.217-5     Evaluation of Options (Jul 1990) 
(a) Except when it is determined in accordance with FAR 17.206(b) not to be in 
the Government's best interests, the Government will evaluate offers for award 
purposes by adding the total price for all options to the total price for the basic 
requirement. Evaluation of options will not obligate the Government to exercise 
the option(s). 

  
(b) The Government may reject an offer as nonresponsive if it is materially 
unbalanced as to prices for the basic requirement and the option quantities.  An 
offer is unbalanced when it is based on prices significantly less than cost for 
some work and prices which are significantly overstated for other work. 

 
52.217-8     Option to Extend Services (Nov 1999) 
The Government may require continued performance of any services within the 
limits and at the rates specified in contract.  These rates may be adjusted only as 
a result of revisions to prevailing labor rates provided by the Secretary of Labor.  
The option provision may be exercised more than once, but the total extension of 
performance hereunder shall not exceed 6 months.  The Contracting Officer may 
exercise the option by written notice to the Contractor within 30 days of contract 
expiration date. 
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